



Curriculum Vitae 

Of

Baden Isaacs









To Whom it May Concern 

I am a vibrant individual who is currently seeking employment. 
I believe that I will be an Asset to this environment and also willing to learn new areas of your field. I am hard working and enthusiastic and able to work in a team. 
I am committed to provide excellent services and give my best to delight and exceed. 

Yours Sincerely 
Baden Isaacs










Personal Details 

Surname 				Isaacs
Name 				Baden 	
Nationality 			South African
Date of Birth			14/02/1968
ID Number			6802145148089
Gender 				Male	
Marital Status			Married
Dependants			One
Home Language		English
Other Language		Fluent in English and Afrikaans
Physical Address		1 Wittenberg Complex
					Bergbron

Contact Details 		065 162 6484
Health 				Excellent

Educational Qualifications
Last School Attended 	Highveld Technikon	
					Westbury Secondary School 

Courses Completed		N2 Electronics
					Computerised Bookkeeping
					Stress Management 	
					Confidence and Assertiveness Building
Investment Selection & Product         Knowledge
Business Communication Skills 
Quality Customer Services
Telephone Skills

Experience

Powerman Engineering
Technical Assistant (4 years)
Duties:  
· Repairing of PC’s hard drive, replacing faulty parts
· Assembling parts (Hard Drive) complete the task and tested if the Computer Works. 
Contact Person: Company Liquidated

Harrack Engineering 
Sales Assistant – (1 year)
Duties: 
· Selling Vehicle Air Conditioners
· Refilling Air Conditioners
· Invoicing Generated and submission to clients 
· Daily Banking
· Filing 
· Resolved Queries
Contact Person: Company Relocated




Liberty Life
Adminstrator (6 Years)
Duties: 
· Claims 
· Policy Changes 
· Annuity Servicing – Issue of Policies
· Maturity Processing – Processed Claim Payments
· Client Servicing 
Retrenched
Contact Person: Clive Chummie (011) 408-1389



Consolidated Shares Registrar
Call Centre Agent – Temporary Position
Duties:
· Provided clients with shares product information and assisted clients with queries related to the Admin of the Shared Accounts
· Handled all general enquiries and complaints, as well as provide shares product information

Temporary Position : Cozens Personnel






National Medical Association
Call Centre Agent – 1 (year)
Duties: 
· Handled all general enquiries and complaints
· Provided Product Information to Clients
Retrenched - Company Merged with Fedsure
Contact Person: Louisa Sandowns (011) 259-5311

Allcare Administrators
Call Centre Agent – ( 7 years)
Duties:
· Handled Queries 
· Processed Administrative requests for Clients
· Processed Claim Payments
· Handled online services to Services Providers namely Doctors and Dentists
· Adhered to all Service Level Agreements within the Department
· Provided professional Services and adhered to Quality Standards. 
Promoted to the IT Department within the Company 
Contact Person: Dorothy Van Rensburg (011) 290-6200

Allcare Adminstrators
Systems Operator – IT Department ( 2 years) 
Duties: 
· Operated daily computer runs & control of operation activities during period shifts
· Monitor of System
· Monitor and handled problems regarding systems
· Select and run back up data
· Update Members and Doctors Cheques
· Monitored and Sent Electronic Transactions
· Equipment & Media Handling
· Checked and Balance functions to a large extent
· Generated and Distributed Printing Jobs
Contact Person: Greg Geldard 071 141 7182

NEW QUIP 
DRIVER
· This was a Temporary Assignment
Contact Person: Sean Willemse 011 472 2127

FOSTERS TOYOTA
DRIVER
· Temporary Assignment
Contact Person: Keegan Edwards 073 314 9888

RTT
CONTRACT DRIVER
· Contract Driver 
Contact Person: Nicolas (011) 552-2337

MSO 
ADMINISTRATOR
· Loading Authorisations for Hospitals and Doctor rooms
· Requested Documentation for Major Surgeries/Operations
· Pre-Authorisations
· Claims
· Batching of Hospital, Renal and Oxygen Claims
Retrenched 
Contact Person: Natalie Mitchell (011) 259-5000/5061

Medscheme
Call Centre Agent
Duties: 
Claims Queries
Contract Complete
Contact Person: Mercia Sallie 082 606 7340













